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Abstract :

This study aimed to measure the impact of digital customer behavior in its
dimensions (interaction, dynamism) on the positioning strategy of Mobilis Tebessa
Agency. The study relied on the use of the descriptive analytical approach by describing
the study variables (digital customer behavior, positioning strategy) in their theoretical
framework. Also, reliance was placed on the inductive approach, where a questionnaire
was prepared and distributed to a sample of Mobilis Agency customers in Tebessa,
numbering (100), and the data contained in the questionnaire was analyzed using various
appropriate statistical methods to reach the results and test the hypotheses.

The study found that there is a statistically significant positive effect at a significance
level of (a <0.05) for the digital customer’s behavior, as it explains 96.2% of the variance
of the positioning strategy and 3.8% is explained by other factors outside the Mobilis
Agency - Tebessa -, where the effect of the interaction and dynamism dimensions was
recorded with a regression coefficient B 0f (0.446) and (0.523) respectively, which indicates
the positive effect of the two dimensions on the positioning strategy of the institution under
study.

Keywords: positioning strategy; interaction; dynamics; digital customer behavior
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ol 1 Jpand S ghes piial g 5 W

RELIABILITY
/VARIABLES=al a2 a3 a4 a5 a6 a7 a8 a9 alo
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.849 10

Joll) axad i g S W el g Gaall Jalra

RELIABILITY
/VARIABLES=al a2 a3 a4 ab
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of ltems

791 5

ASaliyal daal £ g8 Wl bl g Ganall Jalas

RELIABILITY
/VARIABLES=a6 a7 a8 a9 alo
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of ltems
.793 5

68




RS EWE

128 gail) A i) alil) pdciall L g S L]
RELTABILITY
/VARIABLES=bl b2 b3 b4 b5 b6 b7 b8 b9 bl0

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded?® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of ltems

.833 10

1SS Glaedl L g S W

RELIABILITY
/VARIABLES=al a2 a3 a4 a5 a6 a7 a8 a9% all0 bl b2 b3 b4 b5 b6 b7 b8 b9 blo
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
.923 20

sl @ 35305 ad ) (Galal)

Case Processing Summary
Cases
Valid Missing Total
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Gl Al

N Percent N Percent N Percent
B daead) Sl 100 100.0% 0 0.0% 100 100.0%
& sl Ao jiul 100 100.0% 0 0.0% 100 100.0%
Descriptives
Statistic Std. Error
N Jreal) Sl Mean 3.6030 .06444
95% Confidence Interval for  Lower Bound 3.4751
Mean Upper Bound 3.7309
5% Trimmed Mean 3.6144
Median 3.7000
Variance 415
Std. Deviation .64439
Minimum 2.00
Maximum 5.00
Range 3.00
Interquartile Range .90
Skewness -.259 241
Kurtosis -.136 478
&b sl Apa jin Mean 3.6310 .06327
95% Confidence Interval for  Lower Bound 3.5055
Mean Upper Bound 3.7565
5% Trimmed Mean 3.6467
Median 3.7000
Variance 400
Std. Deviation .63273
Minimum 1.90
Maximum 5.00
Range 3.10
Interquartile Range .97
Skewness -403 241
Kurtosis -.082 478
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
)l daaall Al .108 100 .210 .981 100 147
el A jiul 110 100 .256 .981 100 71

a. Lilliefors Significance Correction
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Expected Normal

Dev from Normal

Frequency

Histogram —— Normal

Mean = 3.60
Stel. Dev. = 544
N =100

Bl _aanll_olsle
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Histogram —— Hormal

Mean = 3.63
Std. Dev. = 633
M =100

Frequency
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Detrended Normal Q-Q Plot of & sall_4asl jic
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L gl 5 daddd) L) 106 galal

Frequency Table
Qadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid P 52 52.0 52.0 52.0
&5 48 48.0 48.0 100.0
Total 100 100.0 100.0
Iy yaad)_ Al
Cumulative
Frequency Percent Valid Percent Percent
Valid  4w.25 N 18 55 55.0 55.0 55.0
4.35.1126 o« 28 28.0 28.0 83.0
445 ) 36 - 16 16.0 16.0 99.0
w45 e LS 1 1.0 1.0 100.0
Total 100 100.0 100.0
Aah sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 53.0 53.0 53.0
b s 25 25.0 25.0 78.0
sadlel 13 13.0 13.0 91.0
o 6 6.0 6.0 97.0
2cliie 3 3.0 3.0 100.0
Total 100 100.0 100.0
el (5 giuuall
Cumulative
Frequency Percent Valid Percent Percent
Valid B sllusie 21 21.0 21.0 21.0
S5 38 38.0 38.0 59.0
=l 13 13.0 13.0 72.0
We a0 26 26.0 26.0 98.0
el e 2 2.0 2.0 100.0
Total 100 100.0 100.0

Al A glaa 107 dalal)
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SN 4 Gl sa Gl sdia o AT & L)

Cumulative
Frequency Percent Valid Percent Percent
Valid @8, 10 10.0 10.0 10.0
Gl Y 9 9.0 9.0 19.0
Ao 22 22.0 22.0 41.0
S 48 48.0 48.0 89.0
By 38l 1 11.0 11.0 100.0
Total 100 100.0 100.0
AN e A bdind e Ao 3 5 ailiga o rdd
Cumulative
Frequency Percent Valid Percent Percent
Valid sl @8lly 7 7.0 7.0 7.0
Gl Y 17 17.0 17.0 24.0
Haa 29 29.0 29.0 53.0
S 40 40.0 40.0 93.0
Al (adl ) 7 7.0 7.0 100.0
Total 100 100.0 100.0

& panash (i (9SS 1B ga) AR Algas Gl gl sl Jual) il B i

Cumulative
Frequency Percent Valid Percent Percent
Valid a2 @8,0Y 10 10.0 10.0 10.0
S Y 25 25.0 25.0 35.0
e 33 33.0 33.0 68.0
S 27 27.0 27.0 95.0
Ay il 4 5 5.0 5.0 100.0
Total 100 100.0 100.0
daad 1) g8 o e Garlysa Sl Db o L iy )
Cumulative
Frequency Percent Valid Percent Percent
Valid %@l Y 16 16.0 16.0 16.0
Gl Y 14 14.0 14.0 30.0
e 32 32.0 32.0 62.0
S 34 34.0 34.0 96.0
By (3l 4 4.0 4.0 100.0
Total 100 100.0 100.0

AN o Baal g (o..clDle) () Gualiga s gina & L
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Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 9 9.0 9.0 9.0
e 18 18.0 18.0 27.0
S 51 51.0 51.0 78.0
sl g8l 22 22.0 22.0 100.0
Total 100 100.0 100.0
Bl ) BB e Guly ga pa sl 58 sl
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 6 6.0 6.0 6.0
e 22 22.0 22.0 28.0
Sl 48 48.0 48.0 76.0
sl @él,) 24 24.0 24.0 100.0
Total 100 100.0 100.0
ol 9o Lguaals ) gnﬁj\ iaE gﬁ\éﬁ@dﬂt &)
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 6 6.0 6.0 6.0
RHE 23 23.0 23.0 29.0
S 44 44.0 44.0 73.0
sl g8l 27 27.0 27.0 100.0
Total 100 100.0 100.0
Lhaia o Lghuli Baaa (g e Wl sl ga O 2
Cumulative
Frequency Percent Valid Percent Percent
Valid sab @iy 3 3.0 3.0 3.0
S Y 6 6.0 6.0 9.0
Hae 15 15.0 15.0 24.0
S 45 45.0 45.0 69.0
Ay il 31 31.0 31.0 100.0
Total 100 100.0 100.0
Ol gal Bagaad) ATl )l o sy (Sl il
Cumulative
Frequency Percent Valid Percent Percent
Valid = sl @80y 2 2.0 2.0 2.0
Gl Y 3 3.0 3.0 5.0
S 19 19.0 19.0 24.0
S 47 47.0 47.0 71.0
825 (38 ) 29 29.0 29.0 100.0
Total 100 100.0 100.0

sl ga Cladd aa Jaladl) & AL JiS) Alaay 4ad ) Jelad) e slaie)
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Cumulative
Frequency Percent Valid Percent Percent
Valid sl @80¥ 5 5.0 5.0 5.0
S Y 6 6.0 6.0 11.0
e 11 11.0 11.0 22.0
S 50 50.0 50.0 72.0
Ay 3él ) 28 28.0 28.0 100.0
Total 100 100.0 100.0
iy LTl il ol b sa O i
Cumulative
Frequency Percent Valid Percent Percent
Valid sl @8lly 8 8.0 8.0 8.0
S Y 14 14.0 14.0 22.0
e 27 27.0 27.0 49.0
Sl 42 42.0 42.0 91.0
825 (38 ) 9 9.0 9.0 100.0
Total 100 100.0 100.0
gl gal g Ll o Aliblaal) o (sl ga B8 B (i
Cumulative
Frequency Percent Valid Percent Percent
Valid 2l @80Y 9 9.0 9.0 9.0
S Y 21 21.0 21.0 30.0
e 31 31.0 31.0 61.0
Sl 33 33.0 33.0 94.0
Ay 3al ) 6 6.0 6.0 100.0
Total 100 100.0 100.0
Laad ) g g 0 (o Lsdlia (58 1 Gy il 9 @9l 0 2
Cumulative
Frequency Percent Valid Percent Percent
Valid @@y 14 14.0 14.0 14.0
Gl Y 18 18.0 18.0 32.0
Haa 32 32.0 32.0 64.0
S 32 32.0 32.0 96.0
aly (38l 4 4.0 4.0 100.0
Total 100 100.0 100.0
B Anaw gl Guliga O 6
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 @80Y 6 6.0 6.0 6.0
Gl Y 12 12.0 12.0 18.0
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e 24 24.0 24.0 42.0
S 43 43.0 43.0 85.0
825y 38 ) 15 15.0 15.0 100.0
Total 100 100.0 100.0
Liiba (S Gl gl (g B8 O il
Cumulative
Frequency Percent Valid Percent Percent
Valid @&l 7 7.0 7.0 7.0
e 20 20.0 20.0 27.0
G 50 50.0 50.0 77.0
saly syl 23 23.0 23.0 100.0
Total 100 100.0 100.0
Wiy 45 e 402 (b o clatd s (s
Cumulative
Frequency Percent Valid Percent Percent
Valid &Y 6 6.0 6.0 6.0
Haa 23 23.0 23.0 29.0
S 45 45.0 45.0 74.0
sl 38l 26 26.0 26.0 100.0
Total 100 100.0 100.0
Lgtladd a8 (Guay e Jaladi Gusliy g Of il
Cumulative
Frequency Percent Valid Percent Percent
Valid = sl @8y 2 2.0 2.0 2.0
S Y 6 6.0 6.0 8.0
Y 18 18.0 18.0 26.0
S 45 45.0 45.0 71.0
By il 29 29.0 29.0 100.0
Total 100 100.0 100.0
Lmidlia Cpm piia (uilinga pBiga O (5
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ sl @80 Y 2 2.0 2.0 2.0
Gl Y 4 4.0 4.0 6.0
e 18 18.0 18.0 24.0
S 47 47.0 47.0 71.0
aly (38l 29 29.0 29.0 100.0
Total 100 100.0 100.0
\gilasd Baga (uSal (b ga Jlawsl O (5 f
Cumulative
Frequency Percent Valid Percent Percent
Valid sl @@0Y 4 4.0 4.0 4.0
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Gl Y 5 5.0 5.0 9.0

e 14 14.0 14.0 23.0

S 48 48.0 48.0 71.0

By (3l 29 29.0 29.0 100.0

Total 100 100.0 100.0

(6098 ISy Bauaa clasd g Ysla a5 B )Shaa AS i by ga O 5
Cumulative
Frequency Percent Valid Percent Percent

Valid L @iy 6 6.0 6.0 6.0

S Y 7 7.0 7.0 13.0

e 8 8.0 8.0 21.0

Sl 50 50.0 50.0 71.0

Ay il 29 29.0 29.0 100.0

Total 100 100.0 100.0

a9 <l JRAY (5 jlamall il jadY) g (abead) Jam giall 108 (3alal)

Descriptive Statistics

N Jans siall & bl ol i)
oY) e pelnse ) piie e Siidat o L3 100 3.4100 1.12002
i i) e G jsdina) e Aoy 355 alise Of 28 100 3.2300 1.04306
) s ¢k ¢ g S i ga) o3 Algas Gl sal daad )l Juaiy) il 58 a3 100 2.9200 1.06059
a5l o oae b s Joli 4yl e Ll y31 100 2.9600 1.13636
i i) e iaal ga (... aldle) (agpe) pulnse s sine LS 100 3.8600 .86480
e GV 3 e i se ge sl 5 sl as 100 3.9000 .83485
ol o gt 1 (a1 ) 1Y) ) qdall 3k 8 <yl 15 100 3.9200 .86082
lilaia e Liami sain (a5 pe Lol pulise of 28 100 3.9500 .98857
Ol sl Baaall A skl e ol (Sobu i 100 3.9800 .88740
ol 5o ilard o Jalaill b LD ST iy L sl e slaie Y 100 3.9000 1.03962
D i Lgiloni) i) sk il se o = 100 3.3000 1.07778
Lga 5ap LgiilSa e ddadlaall e alise 3,0 3 3 100 3.0600 1.07139
L))l L e (B Lpmdlin (o W ey (il ga @i o 220 100 2.9400 1.10846
3 daans Lol Qulise o 551 100 3.4900 1.07774
Lilba S Gl sal 580 o =5 100 3.8900 .83961
Lmdlio 4 e 43 Gl se cilena b 551 100 3.9100 .85393
Ledland mai b (3o (gaa Jalai i g o} 28l 100 3.9300 .94554
Lgmdlia (p piie Gl ge aise O 551 100 3.9700 .90403
Leilend 835 (Sl Gl sa el of 551 100 3.9300 99752
G50 JSs s ilard 5 Y gl 20855 K 385 i o 51 100 3.8900 1.09078
Jelill 100 3.2760 77474
Sl 100 3.9300 68483
S deaall S5l 100 3.6030 64439
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el dadl i) 100 3.6310 .63273

Valid N (listwise) 100

ol el g JAiial) paiial) J@\Qﬁ@yﬁb@JY\b@jl\ﬁM;09@5)&3“\

Correlations

Jelad) LSl sl Jueall el dpas) il ad sl
Jelal Pearson Correlation 1 .558™ 897" .862™
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
ASaliall Pearson Correlation .558™ 1 867" .870™
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
=80 Jwall A5l Pearson Correlation 897" .867" 1 .981"
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100
sl A il Pearson Correlation .862™ .870" .981" 1
Sig. (2-tailed) .000 .000 .000
N 100 100 100 100

**_ Correlation is significant at the 0.01 level (2-tailed).
(ebdl) daatial) ‘;ESJ\ Jady .10 ?§J Galall
Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Al Jelaslib Enter
a. Dependent Variable: & jiul ad sall
b. All requested variables entered.
gisalll yadla 111 a8 (galall

Model Summary®

Std. Error of Change Statistics

R Adjusted R the R Square Sig. F
Model R Square Square Estimate Change F Change df1 df2 Change
1 9812 963 .962 12257 .963 1270.605 2 97 .000
a. Predictors: (Constant), &Sl Jelall
b. Dependent Variable: 4l jis) a8 sdll
Ol Jalasi 112 a8 (galal)

80




RS EWE

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 38.177 2 19.088 1270.605 .000P
Residual 1.457 97 .015
Total 39.634 99
a. Dependent Variable: &l jiu) 8 sall
b. Predictors: (Constant), &Sl Jelad)
Jlaady) Edlalaa 113 a8 (galall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 115 .073 1.571 .120
Jelall 446 .019 .546 23.294 .000 .689 1.451
et 523 .022 .566 24.118 .000 .689 1.375

a. Dependent Variable: &l jis)_ a8 5l

&l il a8 gall) ) Aud B gl (uilad 114 ad (3alall

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 2.0529 4.9595 3.6310 .62099 100
Std. Predicted Value -2.541 2.139 .000 1.000 100
Standard Error of Predicted .012 .040 .020 .006 100
Value

Adjusted Predicted Value 2.0383 4.9634 3.6306 .62125 100
Residual -.36764 .33122 .00000 12132 100
Std. Residual -3.000 2.702 .000 .990 100
Stud. Residual -3.035 2.757 .002 1.011 100
Deleted Residual -.37639 .34481 .00039 .12653 100
Stud. Deleted Residual -3.174 2.857 .002 1.031 100
Mahal. Distance .026 9.674 1.980 2.129 100
Cook's Distance .000 231 .015 .036 100
Centered Leverage Value .000 .098 .020 .022 100

a. Dependent Variable: 4 il ad sal
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Frequency

40

30

20

Histogram

Dependent Variable: g sal_dsasil sul

Mean =1.24E-14
Stel. Dev. = 0.990
M=100
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: gagall_daasil i
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Scatterplot
Dependent Variable: g sal_dsasil sul
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